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Visiting Policy 

As per the visitors policy (attached), all visitors must check in with the screener at the Manor entrance 
prior to visiting with residents, indoors or outdoors. At that time, visitors will be required to do a rapid 
test. As per direction provided at the Family Council meeting, we are requesting that masks be worn at 
all times when visiting with the resident, indoors or outdoors. Please share this information with your 
network of friends and family who may be visiting your loved ones so that everyone is clear about the 
visiting requirements at the Manor.   

Reminder: Survey on Incontinence Products 

Reminder: Annually, we are required to complete an evaluation survey on incontinence products 
currently used at Maxville Manor. Below you will find the link to this survey. If you could assist your 
loved one in a completing this survey, if applicable, that would be great. The survey will be open until 
Friday, May 6. Thank you!  

https://www.surveymonkey.com/r/Prevail/Evaluation/Survey  

  



 

PURPOSE:  

To provide meaningful and equitable access to visits for all residents with consideration 
of the staffing and space capacity available to maintain the safety of residents, staff and 
visitors while adhering to the current directives such as from the Ministry of Health, 
Ministry of Long-Term Care and Public Health Ontario Guidelines and all other 
applicable guidelines.  

Visits are conditional upon staffing resources and to allow for appropriate physical 
distancing spaces with equitable access for all residents but may be prioritized based 
on staff assessment related to clinical needs.  

GUIDING PRINCIPLES: 

The policy is guided by Maxville Manor’s responsibility for supporting residents in 
receiving visitors while mitigating the risk of exposure to COVID-19. 

The policy is developed in accordance with the following principles: 

1. safety – any approach to visiting must balance the health and safety needs of 
residents, staff and visitors and ensure risks are mitigated 

2. emotional well-being – allowing visitors is intended to support the mental and 
emotional well-being of residents by reducing any potential negative impacts 
related to social isolation 

3. equitable access – all residents must be given equitable access to receive 
visitors, consistent with their preferences and within reasonable restrictions that 
safeguard residents 

4. flexibility – the physical or infrastructure characteristics of the home, its staffing 
availability, whether the home is in an outbreak and the current status of the 
home with respect to personal protective equipment (PPE) are all variables to 
consider when setting home-specific policies 

5. equality – residents have the right to choose their visitors. In addition, residents 
or their substitute decision-makers have the right to designate caregivers 
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DEFINITIONS: 

1. Essential visitors: Essential visitors are persons performing essential support 
services, such as food delivery, inspector, maintenance, health services (for 
example, phlebotomy) and a person visiting a very ill or palliative resident 

Essential visitors include, but are not limited to the following: 

a) A support worker is a type of essential visitor who is visiting to perform essential 
support services for the home or for a resident at the home. Examples of support 
workers include physicians, nurse practitioners, maintenance workers, a person 
delivering food, provided they are not employees of the long-term care home as 
defined in the Act. 

b) A caregiver is a type of essential visitor who is at least 18 years of age and is 
designated by the resident or their substitute decision-maker and is visiting to 
provide direct care to the resident including: 
· supporting feeding 
· mobility 
· personal hygiene 
· cognitive stimulation 
· communication 
· meaningful connection 
· relational continuity assistance in decision-making 

Examples of caregivers include family members who provide meaningful 
connection, a privately hired caregiver, paid companions and a translator.  

2. General visitors: A general visitor is a person who is not an essential visitor and 
is visiting: 

· to provide non-essential services, who may or may not be hired by the 
home or the resident or their substitute decision maker 

· for social reasons (for example, family members or friends) that the 
resident or their substitute decision-maker assess as different from direct 
care, including care related to cognitive stimulation, meaningful 
connection, and relational continuity 

· In addition, general visitors may include persons attending the home for 
other purposes which may include but are not limited to: 

o personal care service providers (for example, hairdressers, 
barbers, manicurists, massage therapist, etc. 

o entertainers 
o recreational service providers 
o animal handlers (for example, as part of therapy animal program) 



o Pets 
o individuals who are touring the home to inform decisions regarding 

application for admission 

General visitors younger than 14 years of age must be accompanied by an adult. 

NOTE: Long-term care home staff (as defined under the Act), volunteers and 
student placements are not considered visitors as their access to the home is 
determined by the licensee.  

 

3. Fully vaccinated: A person is fully immunized against COVID-19 if:  
· They have received the two doses of a two-dose vaccine series or one dose 

of a single-dose vaccine series (approved by Health Canada); and 
· They received their final dose of the COVID-19 vaccine at least 14 days ago. 

REQUIREMENTS: 

All visitors (essential or general): 

a) prior to visiting for the first time with a resident must read Maxville Manor’s visitor 
policy and participate in training/re-training that addresses how to safely provide 
resident care, putting on and taking off required PPE and hand hygiene. 
 

b) must be fully vaccinated (as defined above).  
 

c) Must receive a rapid test prior to entry to the Manor or prior to an outside visit.   
 

d) must pass active screening before visits. Any visitor who fails active screening 
(for example, having symptoms of COVID-19 or having had contact with 
someone who has COVID-19) must not be allowed to enter the Manor, be 
advised to go home immediately to self-isolate and encouraged to be tested. An 
exception is in place for visitors of imminently palliative residents. Visitors for 
imminently palliative residents must be screened prior to entry. If they fail 
screening, they must be permitted entry but homes must ensure that they wear a 
full PPE and maintain physical distance from other residents and staff. 
 

e) must ensure that the visitor log is completed which includes: 

- the name and contact information of the visitor 
- time and date of the visit 
- the purpose of the visit (for example, name of resident visited) 



NOTE: These visitor logs or records are kept for a period of at least 30 days and will 
be readily available to the local public health unit for contact tracing purposes upon 
request.  

f) may not visit any other resident or home for 14 days after visiting another: 
- resident who is self-isolating, including those experiencing symptoms of 

COVID-19 and are being assessed or 
- home or area of a home affected by an outbreak 

 
g) must perform additional cleaning following each visit. 

 
h) can use the washroom located next to Townsquare/front entrance but must clean 

it afterwards. 

Item  Essential Visitor General Visitor 

Personal Protective 
Equipment 

All visitors (essential or general) must perform hand 
hygiene prior and post each visit. 

All visitors must wear a medical mask indoors for the 
entire duration of the visit.  

Indoor Visits  Both essential caregivers and general visitors can visit 
indoors. 

There can be up to 3 visitors (essential or general) per 
resident at a time to ensure that distancing of 2m apart 
is maintained. If this is not possible, an outdoor visit is 
recommended. 

Outdoor Visits  There are no limits on the amount of people that can 
visit at a time for an outdoor visit with a resident. The 
visitor (essential or general) will enter the Home to take 
the resident outside.  

Outdoor visits no longer need to be booked, however, 
each visitor must be screened at the front of the Manor 
prior to the visit and must get a rapid test. Masks are 
highly suggested for the duration of the visit. Distancing 
of 2m apart should be maintained. 

Outbreak or resident on 
droplet/contact precautions 

Only one essential visitor 
may visit at a time. 

Eye protection is required 
when providing care within 
2 metres.  

Not permitted during this 
time. This applies to both 
indoor and outdoor visits. 



 

Designating an essential caregiver 

There is no limit to the number of persons who can be designated as an essential 
caregiver for a resident. The designation of an essential caregiver should be made in 
writing to the home. The decision to designate an individual as an essential caregiver is 
entirely the remit of the resident or their substitute decision-maker. 

A resident or their substitute decision-maker may change a designation in response to a 
change in the: 

· resident’s care needs that are reflected in the plan of care 
· availability of a designated caregiver, either temporary (for example, illness) or 

permanent 

Non-compliance with Maxville Manor’s visiting policy  
 
Maxville Manor has the discretion to end a visit by any visitor who repeatedly fails to 
adhere to the home’s visiting policy, provided:  

· The home has explained the applicable requirement(s) to the visitor; 
· The visitor has the resources to adhere to the requirement(s) (e.g., there is 

sufficient space to physically distance, the home has supplied the PPE and 
demonstrated how to correctly put on PPE, etc.); and 

· The visitor has been given sufficient time to adhere to the requirement(s). 
 
Maxville Manor has the discretion to temporarily prohibit a visitor in response to flagrant 
non-adherence with the home’s policies and infection prevention and control measures. 
The home will document where they have ended a visit due to non-adherence. 
 
The Director of Care (or designate) will evaluate each case individually in which a visitor 
has been temporarily prohibited from the home with consideration to negative 
impact/risk to the health and safety of residents, staff and other visitors of the home and 
history of repeated non- adherence. 
 
Based on this evaluation, the Director of Care (or designate) will stipulate a reasonable 
length of the prohibition and will clearly identify what requirements the visitor must meet 
before visits may be resumed. 
 
Where Maxville Manor has temporarily prohibited a visitor, the resident and/or their 
substitute decision-maker may need to designate an alternate individual as an essential 
caregiver to help meet the resident’s care needs. 
 
 
 
 
 



VISITING HOURS 
 
Although visiting is allowed 24-7 at the Manor, suggested hours for visiting are between 
9:00 am – 8:30 pm. Other times may be arranged.  In the event of an outbreak due to a 
communicable disease within the Manor, or in the community, visiting may be restricted. 
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