
Family Newsletter        January 6, 2022 

Outbreak Status 

As of today January 6th, we are now in a confirmed outbreak as per the Eastern Ontario 

Health Unit. Both B/C and F/G units are on isolation precautions. As per the Health Units 

recommendations, we will be doing a PCR swab of all staff and residents in those units 

tomorrow.  

 Staff Caregiver Residents 

Active Cases 15 0 3 

Resolved Cases 3 0 0 

 

Call For Support 

This pandemic has caused a major strain on human resources in all sectors. During these 

challenging months, you have all been very supportive of the staff and the guidelines we 

have all had to follow. I’m sure you have heard reports from the media that there are 

significant shortages of staff in all healthcare facilities across the province due to COVID-

19.  Unfortunately, Maxville Manor is also feeling the effects of the staffing shortage. 

The safety and care of our residents is always our top priority so let me assure you that 

at present, duties are being carried out by our active staff and no one is being 

overlooked.  

Following public health warnings that this trend of human resource shortages will 

continue for a while, we want to be prepared. We also want to support our workers 

who remain onsite. We do not have a huge reserve to draw from so we are putting out 

an urgent call for your support. We are opening this invitation to family, friends and 

your personnel networks, seeking individuals in an assisting role. The areas we want to 

increase our reserve are resident support attendants and housekeepers (both 

temporarily). A resident support attendant helps out with folding laundry, making beds, 

helping feed/serve residents and screening and the role of a housekeeper entails 

cleaning.  

If you are interested or know anyone who may be interested in either of these roles, 

please contact Stephen Johnson at 613-527-2170 x226. Also, please share this request 

with your networks to help us get the word out. Any individuals interested must be 

double vaccinated and meet other criteria. For more information, please call Kristie 

MacDonald at 613-527-2170 x234.  

 



Infection, Prevention and Control Reminders 

As we navigate this outbreak, we want to remind all staff and essential caregivers the 

importance of Infection, Prevention and Control measures during this time. Hand 

washing, proper donning and doffing of Personal Protective Equipment, social distancing 

and masking is very important in helping reduce the spread of COVID-19. We also want 

to remind everyone to please be as careful as possible in the community and with 

contacts at home. We understand this is a difficult time for all but we want to do 

everything we can to reduce the possible spread. Thank you for your help and support.  

 


