
Maxville Manor Family and Resident Update    October 12, 2021  

We are happy to share with you that as tomorrow October 13, 2021, we will begin re-

introducing residents being able to dine with their family members. This decision was made in 

consultation with the Eastern Ontario Health Unit and the Ministry of LTC. The following 

recommendations and guidelines must be followed to ensure the safety of all residents, staff 

and families:  

• Only residents within the same unit can dine together. 

• There will be a maximum 2 family members that can dine with the resident due to 

space constraints and physical distancing. 

• Only family/residents who are fully vaccinated can dine together. 

• The options for dining together are in the resident’s room or in the library from 

11:30am-12:45pm on a first come first served basis. There are fold up tables in the 

resident’s room for your usage. If you do not have one, please ask the nurse in charge 

of your unit and we will get one for you. The library will be unavailable before 11:30am 

and after 12:45pm unless booked ahead of time. We have set up 4 tables for families to 

use on a first come, first serve basis.  

• Due to space constraints and the requirement of physical distancing from other families 

and residents from other units, Town Square and resident dining rooms will remain 

unavailable to families to dine with residents.   

• There are disinfectant wipes available in the library that must be used to wipe down all 

tables and chairs used during the meal time once you are finished. 

The coffee shop is open 7 days a week 11:30am-12:45pm. The family member can purchase 

their lunch at the coffee shop, and the resident’s lunch will be picked up at their unit 

kitchenette by the family member.  

We are glad to be moving forward with these next steps but want to remind everyone to 

remain diligent in infection prevention and control practices to keep everyone safe. Thank you! 


