
Dear Volunteer,

Our summer has reminded us how 
important friendships are and the 
connection to family and friends that have 
been remiss during the Pandemic.  The 
gradual reopening of restaurants, retail 
stores and recreation in our communities 
have given all of us hope…. the excitement 
of children as they prepare for the return 
to school and ‘in-class learning…. The 
laughter heard on outdoor patios…. 
friendly smiles exchanged in parking lots by 
busy shoppers…. All of which              
demonstrate the importance of returning 
to activities we so much enjoyed.   
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After 18 months of separation from the residents at Maxville        
Manor, we are now able to lessen the restrictions placed on us as 
a community and home for our seniors.  To ensure the safety of 
Residents, yourselves and all the workers and visitors to Maxville 
Manor, it will be necessary that all volunteers who wish to 
volunteer for ‘in-person’ services will be required to have Full 
Vaccination; that is, you are to receive 2 doses of acceptable 
provincial COVID VACCINES at least 14 days (about 2 weeks) prior 

to your first visit.  Proof of FULL VACCINATION will be required, and a copy of your vaccination record is to be 
provided to your supervisor (Phyllis).  Proof of vaccination is easily obtained by using the following link:  
COVID-19 vaccine booking support | COVID-19 (coronavirus) in Ontario

Some visiting restrictions remain in place as follows:
- Surveillance will include questionnaire as you arrive at front entrance
- You may visit only residents who live in the same cluster e.g., B/C, D/E, F/G.
- You must always wear a non-surgical mask when present with Residents inside the building and  

outdoors.
- You must adhere to protocols related to safety Residents, workers, and visitors.  You will also be invited  

to a brief training session prior to your return to programs.

If you are interested in returning as a Volunteer, you are asked to contact me at  
613-527-2170 ext.228 or email  pburtenshawlalonde@maxvillemanor.ca for more details.
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Do you admire local landmarks?  Do you enjoy taking pictures 
of natural beauty?    
We want to beautify Maxville Manor and bring comfort to 
residents by having familiar sites posted around the building 
that show the beauty of Stormont, Dundas, and Glengarry 
(SDG) and the surrounding area. These would be admired by 
Residents, Staff and Visitors to the Manor. Through the 
Comforts of Home Project, we want to gather pictures of local 
sites (e.g., historical, iconic places, churches, etc.) and images 
(e.g., flowers, animals, fields, seasonal, famous events, etc.) 
representing the SDG area. We are not looking for any pictures 
that have people in them. The pictures should be submitted in 
electronic format and can either be existing photos or new 
ones. A group of residents, staff and family members will 
select from the pictures submitted to put on the walls around 
the Manor.  If you are interested in participating, please send 
your pictures to info@maxvillemanor.ca. Photos will be 
accepted until September 30, 2021. Please share with 
everyone you know.

COMFORTS of HOME PROJECT
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Maxville Manor’s 2021-24 Strategic Plan was approved by the Board in March 2021.            
One of the priority projects is to establish a ‘Living our Values Program’ to foster an 
organizational culture anchored in Values.  
WHY? The real importance of Values lies in how much everyone in the organization is 
committed to live them and to make them come to life through behaviors and attitudes. 
WHAT THEY MEAN? Members, including Volunteers, of the organization should have a clear 
understanding of how to put each value in action.  
The 7 CORE VALUES are:   Dignity and Respect … People-centered … Compassion …  

Excellence … Accountability … Collaboration … Bring Joy.

Please join me on Wednesday, September 29th at 1:30 pm to gain insight and propose ways to 
improve communications, team building and bring resolutions to the forefront.   You are asked 
to join me by connecting on the ZOOM platform using video or phone access.   
https://us06web.zoom.us/j/85140672798?pwd=cklLdVhySS82K2h0MmlocUdnaEY0dz09 or by 
phone 1-778-907-2071.   If you plan to join by phone, you are asked to contact Phyllis for 
meeting ID information.                                                         

Your input is most appreciated!

Living our VALUES…
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Pets can play a major role in the physical and mental health of 

seniors. Pets offer unconditional love and friendship to those 

sometimes not witnessed in other ways.  If you have a pet that 

would bring joy to Residents, have the temperament that is 

appropriate for seniors and your pet is fully vaccinated, you are 

asked to contact Phyllis for details.



Seniors and families in need of food security have received food hampers and grocery cards 

throughout the pandemic. Thanks to the Regional Emergency Response Council and partners like 

Maxville Manor, assistance has been brought to over 70 households on 5 separate occasions.  

Thanks goes out to the hard work of area businesses and volunteers.

Pandemic funding has also recognized the need to help seniors stay home and keep cool by 

providing 9 portable Air conditioners and 6 box fans to area residents.  

Volunteers have stepped up and continue delivering Meals on Wheels to area residents and 

providing medical transportation to community members to critical appointments.

The Diner’s Club has adapted its service to a ‘drive-thru’ model serving a record 100 guests at 

one time.  Thanks to all for making this program a tremendous success.

The return of the Day Program is well underway.  Volunteer drivers are being sought.  If you have 

a valid driver’s license and a ‘safe driving record, and available one day per week, please contact 

Phyllis for details. 

Updates from the community ……
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As provincial COVID protocols lessened, Residents have been permitted to resume              
some familiar programs as described below:

- Residents attend group worship on Thursdays using online services 

- Experience Hawaii - Residents enjoyed a theme dinner, music, atmosphere, 
decorations; staff also participated in ‘dressing the part’

- Country Drives in the Manor Van

- Dog show by ‘HilltopK9 Agility Club’

- Family and Friends visiting their loved ones outdoors

Updates around the Manor ….
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