
June 8, 2021  

The Ministry has released changes to the Long-Term Care Visitor and Absence 

Policies. These changes will come into effect Wednesday, June 9th.  

Visits  

• General visitors are now permitted indoors when a resident has mobility 

limitations or health conditions that make an outdoor visit highly unlikely or 

impossible as determined by the nurse in charge; however, the Manor does 

not currently have any residents that meet these criteria. So, at this time, 

general visitors are not permitted indoors but are able to continue to 

schedule outdoor visits.  

• Outdoor visits must be scheduled in advance by phoning Dina Murray-

MacDonald at ext. 227 with at least two days notice. We encourage those 

on our email list to share this with other general visitors who may be 

visiting your loved one outdoors. Scheduled outdoor visits are available 7 

days a week 9:30 – 4:30 pm and we offer evenings visits Tuesday, 

Wednesday and Thursday until 7:30pm. For families/friends at a distance 

we continue to offer facetime/zoom /phone calls on Wednesdays 9:30am – 

7:30pm. For outdoor visits you are required to wear a mask but can bring 

your own. Any indoor visits from essential caregivers require a surgical 

mask which are provided at the front door.  

• Although not required for fully vaccinated essential caregivers and general 

visitors, Maxville Manor continues to recommend use of goggles.  

• Physical distancing of 2m must be maintained between general visitors and 

residents however brief hugs are permitted regardless of immunization 

status for residents, essential caregivers and general visitors.  

• The screener will be asking essential caregivers at the front door to attest 

to whether they have been vaccinated. If an essential caregiver is fully 

vaccinated, they will be wearing a green identification tag and 

partially/unimmunized essential caregivers will be wearing yellow 

identification tags.  

• When both the resident and essential caregiver are fully immunized 

(essential caregiver wearing green identification tag), close physical contact 

including hand holding is permitted. When an essential caregiver is partially 



or not fully immunized (wearing yellow identification tag), they must 

remain 2m apart when not providing direct care.  

Resident Absences  

• Social and temporary absences for residents who are fully immunized are 

now permitted. A medical mask will be provided to each resident and we 

would like to remind all residents and families to follow Public Health 

measures while away from the home. Social absences are less than 24 

hours and temporary absences are 2 days/1 overnight or more. If a resident 

does leave the home for an overnight absence they are required to have a 

PCR lab based COVID test upon return and must isolate on precautions 

while the results are pending. For temporary absences, residents need to 

seek approval from the nurse in charge.  

A friendly reminder to continue to follow Public Health measures to prevent the 

spread of COVID-19.  

If you have any further questions regarding these changes, please contact Kelly 

Keeler at 613-527-2170 ext. 225 or by email at kkeeler@maxvillemanor.ca  Thank 

you.  

mailto:kkeeler@maxvillemanor.ca

