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Outdoor Visits resuming May 26, 2021 

As you will have heard, yesterday the government released its Roadmap to Reopen, a three-

step plan to safely and cautiously reopen the province and gradually lift public health measures. 

To align with these changes, the government has provided the support to LTC homes to allow 

general visitors to come see their loved ones for an outdoor visit. General visitors are defined as 

a person who is not an essential visitor and is visiting to provide non-essential services or 

visiting for social reasons (for example, family members or friends).  

The guidelines for these outdoor visits are as follows: 

• There is a maximum of two general visitors at a time per resident in addition to essential 

caregivers. Note that children under the age of two years do not count towards the 

general visitor 

• Physical distance of two meters must be maintained between general visitors and 

residents at all times 

• All visitors must wear a mask. Residents should also be masked with a visor, where 

tolerated 

• General visitors need to be actively screened upon arrival and should not proceed 

beyond entry points or to areas in the home 

• General visitors do not need to undergo a rapid antigen test as their visit will be 

outdoors 

Outdoor visits will be made available 7 days a week, starting May 26th from 9:30am till 4:00pm.  

On Tuesdays and Thursdays, appointments will run from 9:30am to 7:00pm. All visits must be 

pre-arranged and will be 30 minutes in duration. To book an outdoor visit, please contact Dina 

at 613-527-2170 x227 or email dmurraymacdonald@maxvillemanor.ca.   

A schedule of the outdoor visits will be posted in the nursing stations to allow care to 

coordinate around it.  

Because of the introduction to the outdoor visits, we will need both sides of the entrance for 

visiting purposes. If staff are wanting to eat outdoors, they are encouraged to use the patio 

area.    
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