Powers of residents council
1.

Advise residents respecting their
rights and obligations under this
act.

2.

Advise residents respecting the
rights and obligations of the licensee under this act and under any
agreement relating to the home.

Claire Hambleton

3.

Attempt to resolve disputes between the licensee and residents

Donald Lapierre

4.

Sponsor and plan activities for residents

Rita Sabourin

5.

Collaborate with community groups
and volunteers concerning activities
for residents

6.

Advise the licensee of any concerns or recommendations the
council has about the operation of
the home

7.

Provide advise and recommendations to the licensee regarding what
the residents would like to see
done to improve care or the quality
of life in the home

8.

Report to the director any concerns
and recommendations that in the
council’s opinion ought to be
brought to the director’s attention

Leadership Team

Theresa Grant

Barbara Surtees

(long-term care homes act, 2007)

Maxville
Manor

Residents’
Council

80 Mechanic Street West
Maxville, Ontario K0C 1T0
Tel: 1-613-527-2170
Fax: 1-613-527-3103

Mission
Statement
“We are moving forward
as a dynamic partnership
that will encourage
Maxville Manor Residents’
Council to be an effective
voice to enhance the
residents’ experience.”

Monthly meetings are
held on the second
Friday of every month
10:00am in the chapel.

Membership

The Maxville Manor residents’
council is a member of the
Ontario Association of
Residents’ Councils which
represents the interests of
residents in long-term care
homes across Ontario.

A resident at
Maxville manor becomes a
member of the residents’
council when he/she is
admitted to the home
Active membership
is recognized by regular
attendance at meetings,
assuming administrative
roles in council affairs and
entering into productive
discussions for the benefit
of all residents.
The manor administrator or staff members
shall not be eligible for
membership on the council but they may attend
meetings by invitation of
the council.

